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The Amajuba District Municipality (ADM) is faced with the challenge of up-
dating information regarding basic service delivery. It is presently using the
2001 Census information, which is dated and has exhibited many
inaccuracies. Baseline information has been requested by various government
departments for performance measurement, recording backlogs, planning
and allocation of resources and for the fulfilment of Section 43 of the
Municipal Systems Act No 32 of 2000. This legislation requires the
municipalities, in consultation with the MEC for local government, to
prescribe and review the key performance indicators that are appropriate to
local government.

It has been reported that the next full census will only take place in about
2010. There is therefore a need for recent survey to take place. It is reported
that there will be regular households sample survey undertaken by SA
Statistics before 2010. It was however still considered appropriate that the
municipality undertake its own survey.

The Amajuba District Municipality has therefore taken steps to comply with
the act and in so doing also ensure that the minimum requirements of
Regulation 10 of the Municipal Planning and Performance Management
Regulations are met. Urban-Econ Development Economists has accordingly
been appointed to undertake a baseline data study which will assist in
addressing the problem by providing updated 2005 information on
demographics, service delivery and backlog information.
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The purpose of this project is to collect baseline data that informs the planning
and performance of the Amajuba District Municipality and the three local
municipalities with up-to-date information regarding the demographics and
service delivery. This is based on desktop and survey information collected as
far as the 2005 socio-economic status of the district is concerned.
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The study covers the Amajuba District Municipality (ADM), and the three
local municipalities, of Newcastle, Dannhauser and Utrecht. The study

therefore analyses and presents both the desktop and survey information
regarding service delivery and backlogs with respect to these municipalities.
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The terms of reference require that the following data be collected:

# An estimation of the total number of households in the ADM area, as well
as per local municipality;

# The total number of poor households per municipal area, using the
national government standards;

# The number of households with no access to services;

# The number of households receiving below basic levels of services (based
on RDP standards); and

# The number of households receiving basic levels of services (based on
RDP standards).
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The research should examined the above in terms of the following categories
of services:

Water;

Sanitation;

Roads;

Solid waste removal;
Electricity;

Cemeteries;

Disaster management centres;
Fire service centres;
Community halls;

Clinics;

Libraries;

Sports and recreational facilities;
Taxi ranks; and

Bus and taxi shelters.

LR I I I R R
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Three main sources of information form the basis for the baseline study of the
Amajuba District Municipality. The sources are i) desktop information that
already exists regarding service delivery and expressed in the form of
Integrated Development Plans and sector plans in Amajuba District
Municipality, ii) the 1996 and 2001 Census information and iii) a socio-
economic survey that has been undertaken for the specific purposes of this
project.

24 - D14 -

Existing planning and research documents that provided relevant information
was the following:

Disaster Management Plan Completion: January 2006
Electricity Supply Development Plan Completion: June 2005
Public Transport Plan

#  Amajuba IDP, 2004/5

#  Utrecht IDP

#  Environmental Management Plan Completed

#  Solid Waste Management Plan Completed

#  Performance Management System  Completed: Undergoing Review
#  Tourism Plan Completed

#  Local Economic Development Plan  Completed

#  Water Services Development Plan Completed: Undergoing Review
#  Cemetery Plan Completed

#  HIV/AIDS Policy Completed

*

*

*

Completion: January 2006.

It should be noted that this baseline data research does not replace the need
for a sector plan. This study is a statistical baselined informative study and
does not take demand and supply dynamics into account.
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The 1996 and 2001 Census information is one of the main sources of
information that enabled the complete undertaking of this study. It assisted
in deducing the 2005 demographic, socio-economic and service delivery
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profiles of Amajuba District Municipality and the sampling of the survey
areas was based on the 2001 Census Sub Place areas.
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A socio-economic survey was undertaken as part of this study in order to
ascertain backlogs and in order to set performance benchmarks for the
municipality, and it included the following:

Quantitative research methodology entailed drawing a representative sample
from the population of the Amajuba District Municipality to be interviewed.
This enabled Urban-Econ Development Economists to estimate total
population s needs and backlogs for the year 2005.

The survey was divided into two parts (i) a household socio-economic survey
and (ii) a household count survey.

The questionnaire which was formulated for the purpose of this study, which
was administered to households that were part of the delineated sample areas
of the Amajuba District Municipality by the recruited fieldworkers and
fieldwork managers. A copy of the questionnaire is attached to this
document. This questionnaire was used to obtain the following information:

# An estimation of the total number of households in the District
Municipality area, as well per local municipality;

# The total number of poor households per municipal area, using the
National Government standards;

# The number of households with no access to services;

# The number of households receiving below basic levels of services (based
on RDP standards);

# The number of households receiving basic levels of services (based on
RDP standards).

The survey examined the above in terms of the following categories of
services:

Water;

Sanitation;

Roads;

Solid waste removal;
Electricity;

Cemeteries;

Disaster management centres;
Fire service centres;
Community Halls;

Clinics;

Libraries;

Sports and Recreational Facilities;
Taxi Ranks; and

Bus and Taxi Shelters,
Housing.
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Table 1: Sample areas

An individual household count was undertaken in each of the sample areas in ’i

order to relate the information to the socio-economic survey and to record Dannhauser Anchorspruit 34
changes in household movement patterns. The household count was executed Dannhauser Durban Navigation Colleries 54
in a systematic street-by-street grid survey to ensure no double counting or Dannhauser Hattingspruit 56
undercounting took place. The household count survey informed the process Dannhauser Kwamdakane 56
of determining the total population of the area. All sample areas were related Dannhauser Mfalhwane 55
to the urban and rural settlement patterns and then analysed in terms of the Dannhauser Milford 55
2001 populations. Where possible the existing 2001 aerial photography was Dannhauser Palmietfontein 56
used to assist the process. Dannhauser Skombaren 7
TOTAL 443
Newecastle Barry Hertzog 55
Newcastle Blaauboch 55
The survey took place between May and June 2005. It was based on the Newcastle Cavan 55
smallest geographical units termed Sub-Places. These geographical areas Newcastle Charlestown 55
consist of groupings of enumerator areas and were related to common socio- Newcastle Claremont 56
economic profiles of the areas. The sub-places formed the bases for Newcastle Fairleigh 55
determining the number of households and the drawing up of the households Newcastle Fernwood 55
samples to be surveyed. A stratified random sampling survey methodology Newcastle Ingogo 56
was applied to 39 sub places on which the survey took place as stated below Newcastle Lennoxton 55
in Table 1. Newcastle Leokop 55
Newcastle Leslie 55
Newcastle Madadeni 55
Newcastle Madadeni 3 55
Newcastle Madadeni 4 55
Newcastle Madadeni 71 109
Newcastle Madadeni Soul City 55
Newcastle Muiskraal 55
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Table 1b:Comparable Sample sizes

The sample sizes have been compared with the sample sizes of the surveys
that have taken place in the province of KwaZulu-Natal as indicated in

table 1b below:

N/05/02

Newecastle Ngagane 56

Newecastle Osizweni B 55

Newcastle Osizweni-Ward E 55 Ethekwin 2003 1200 823423 0.15
Newcastle Paradise Park 56 Ethekwini 2004 1200 823423 0.15
Newcastle Pioneer Park 55 Uthungulu 2003 4200 172463 2.44
Newcastle Suspence 60 Uthungulu 2004 1260 172463 073
Newcastle Tuam 46 Uthungulu 2005 1260 172463 0.73
Newcastle Witteklip 56 llembe 2005 1760 120399 146
TOTAL 1375 Newcastle 2005 1430 71165 2.01
Utrecht Balgray 13 Dannhauser 2005 440 19319 2.28
Utrecht Bensdorp 55 Utrecht 2005 330 6189 5.33
Utrecht Khayalethu 39 Amajuba 2005 2200 96673 2.28
Utrecht Pongola 57

Utrecht Waterval 58 Several municipalities were consulted in drawing up these sample sizes.
Utrecht White City 56 These municipalities are outlined in table 1c below:

TOTAL 278

Tablelc: Local municipalities Consulted

Dannhauser Philani Ndlovu and Colin Krause

Newecastle Barbara Mngushini and Khethiwe
Kubeka

Utrecht Inus Deker and Lucy Mokoena
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The project was approached by dividing it into two phases. Phase one is
based on the analysis of the existing data pertaining to backlogs and levels of
service as contained in various reports and sector plans prepared for the
Amajuba District Municipality and other service providers. Phase two is
based on capturing data through the representative survey.
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The terms of reference required an assessment of the total number of
households receiving:

1. No services;

2. Services below basic levels; and

3. Basic levels of services.

In other words, these are the service delivery standards that the terms of
reference required the assessment to be based on.

There are no uniformly agreed criteria for service delivery standards for all
services at national level. Some of the service delivery standards applied in
this report are therefore the ones that have been suggested in the respective
sector plans, namely:

1. Services below basic levels (backlog)
2. Basic level of services
3. Services above basic level.
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Section two of the report outlines the 1996 and 2001 locational characteristics,
demographic profile, socio-economic profile, basic service delivery profile
and the poverty profile of Amajuba District Municipality. Section three of
the report outlines the 2005 demographic profile, socio-economic profile, basic
service delivery profile and the peoples development perspectives of
Amajuba District municipality. In Section four a summary of conclusions is
drawn up and concluding recommendations are made. The annexures to the
report contain the maps showing the Sub-Places sampled and it contains a
copy of the questionnaire.
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This section provides an overview of the 1996 and 2001 Census information
for the district and local municipalities. In this way this section establishes
the base information on which the study is founded. The aspects dealt with in
this section are:

Location and composition of the District Municipality
Total population for 1996 and 2001;

Socio-economic profile in 2001; and

Service delivery profiles in 2001.

L
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The Amajuba District Municipality is situated in the north-western corner of
KwaZulu Natal as indicated by Map 1. It is composed of Dannhauser,
Newecastle and Utrecht local municipalities as shown in Map 2.

N/05/02

Map 1: Location of Amajuba Municipality

#iibeng

"

Ukrizinysthl "

KwaZulu-Natal

Ukhahlamba

Source: Demarcation Board, 2001
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Map 2: Local Municipalities

Source: Demarcation Board, 2001

;4 > $ @&

Amajuba District Municipality is 6910 km?2 in size comprising Dannhauser
(1516 km?), Newecastle (1855 km?2) and Utrecht (3539 km?). The District
Municipality is the fifth most densely populated district in the KwaZulu-

Natal province. The average population density that was recorded in
Amajuba was 67.7 people per km2 in 2001. In 2001 the district was home to
468030 people, with 22% residing in Dannhauser, 72% residing in Newcastle
and 7% in Utrecht as indicated by Table 2 and Graph 1.

The trend that is reflected on table2 below is an interesting one because it is
contrary to that is generally being experienced in most of the urban areas and
metropolitan areas in South Africa. That is, the information in the table
indicated that there has generally been a decrease in the number of
households while there has at the same time also been an increase in the
population size of the district. This means that there must have been an
increase in the average size of households in the district. Table 2 below
confirms this fact and show that the average sizes on households have indeed
been increasing. This trend of increasing household sizes as against a decrease
in the number of households is different from many urban areas where there
has generally been an increase in the number of households often coupled
with a stagnant growth in the population size. There are three possible

reasons for the trend, i.e.:
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# The growing poverty in the district due to increasing unemployment and Table 2: Total Population of Amajuba Municipality (Census 1996/2001)

decreasing household incomes forces people to start to live together and
club their moneys in order to survive; 1996 99250 287260 23929 410439
2001 102776 332979 32275 468030

# The impact of HIV/AIDS cause many households where the

parents/breadwinners have passed away or are sickly, to combine their VGl PGSl 93 9Ll 615 75l 128l alis Avu

1996 15429 54833 3349 73611
resources and therefore move together; and 2001 19320 71164 6187 96671
# The migration trend following the closure of the mines in the Dannhauser A comparative Household size for 1996 and 2001
and Utrecht areas in particular, mean that people are urbanising and 1996 6.4 35 71 5.6
2001 58 4.7 5.2 5.0
living together with family and friends.
1996 24.2 70.0 5.8 100.0
2001 22.0 71.1 6.9 100.0

It is interesting to note that the households sizes have decreased in all of the

municipalities except in Newcastle between 1996 and 2001 as indicated in
table 2 below. The population has been increasing at a decreasing rate ;

between 1996 and 2005 in all of the municipalities. 12%%61 0.7 3.0 6.2 27
1996 65.5 154.9 6.8 59.4
2001 67.8 179.5 9.1 67.7

Rural and Urban split of Households in 2001
Urban | Rural Urban | Rural Urban | Rural Urban | Rural
2001 13520 5800 66516 4648 3205 2982 83241 | 13430
% 10.3 89.7 75.1 24.0 19.6 80.4 58.6 40.7
Source: Demarcation Board, 2001
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Map 3: Population Density Graph 1: Population In Amajuba M unicipality
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Source: Demarcation Board, 2001

Amajuba District’s percentage population contribution into the population of

Source: Demarcation Board, 2001 Kwazulu Natal Province has increased by 2% between 1996 and 2001 as

indicated by table below:
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