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GLOSSARY OF TERMS
Throughout this document, unless otherwise stated, the words in the first column below have the meanings stated opposite them in the second column (and similar expressions shall bear corresponding meanings):
“Amajuba”                                        The Amajuba District Municipality

“Code”                                               Code of Conduct for Municipal Staff     

                                                           Members as prescribed in Section 69

                                                           of the Local  Government: Municipal 

                                                           Systems Act, Act 32 of 2000

“Committee”                                      Fraud and Corruption Prevention 

                                                           Committee
‘Fraud and corruption” includes, but is not limited to, the following:

(a) The following legal definitions:

(i) Fraud, i.e. “The unlawful and intentional making of a misrepresentation resulting in actual or potential prejudice to another”;
(ii) Corruption which could be summarized as: “giving or offering; receiving or agreeing to receive; obtaining or attempting to obtain any benefit which is not legally due to, or by a person who has been charged with a duty or power by virtue of any employment, to do any act or omit to do any act in relation to that power or duty”; and
(iii) Theft, i.e. “ the unlawful and intentional misappropriation of another’s property or property which is in his/her lawful possession, with the intention to deprive the owner of its rights permanently”;
(b) Fraudulent or corrupt acts may include:
                                     Systems issues: where a process/system exists which is  

                                        prone to abuse by either employees or the public. e.g:

· Misadministration or financial misconduct in handling or 

reporting of money, financial transactions or other assets;

· Irregular collusion in the awarding of bids;
· Disclosing confidential or proprietary information to outside parties; and

· Irregular collusion in writing off  of bad debts;

   Financial Issues: i.e. where individuals or companies   

   have fraudulently obtained money from Amajuba, e.g.: 

-     Making a profit from insider knowledge;
  Equipment and Resource Issues: i.e. where Amajuba’s    

  equipment is used for personal benefit, e.g.:

· Personal use of vehicles hired by Amajuba;

· Theft of printer cartridges;

· Irregular destruction, removal, or abuse of records

(including intellectual property) and equipment;

                                      Other Issues: activities undertaken by officers of Amajuba 

                                      which may be unlawful against Amajuba’s regulations or  

                                       policies, falls below established standards or practices or   

                                      amounts to improper conduct, e.g.:

                                  -    Receiving undue gifts or favours for rendering services,  

    e.g. expensive gifts in contradiction of the Code; and

                                  -    Deliberately omitting or refusing to report or act upon   

     reports of any such irregular or dishonest conduct.
“IA”                                Internal Audit Services
“Policy”                          Anti-Fraud and Anti-Corruption Policy and Response   

                                        Plan

“SAPS”                          South African Police Services

1    BACKGROUND

1.1 This policy is intended to set down the stance of Amajuba to “fraud and corruption”, as well as to reinforce existing systems, policies, procedures, rules and regulations of Amajuba aimed at deterring, preventing, detecting, reacting to, and reducing the impact of fraud and corruption, where such dishonest activities exist.

1.2 Furthermore, the purpose of this document is to confirm that Amajuba   

      supports and fosters a culture of Zero Tolerance to fraud and corruption in all  

      its activities.
2    SCOPE OF THE POLICY

2.1 This policy applies to all attempts and incidents of alleged/suspected fraud and  

      corruption impacting or having the potential to impact Amajuba.

3    THE POLICY
3.1 The policy of Amajuba is Zero Tolerance to fraud and corruption. In addition, 

      all alleged/suspected fraud and corruption will be investigated and followed up 

      by the application of all remedies available within the full extent of the law as 

      well as the application of appropriate prevention and detection controls. These    

      prevention controls include the existing financial and other controls and 

      checking mechanisms as prescribed in the systems, policies, procedures, rules 

      and regulations of Amajuba.

4    REPORTING PROCEDURES AND RESOLUTION OF 

                                 REPORTED INCIDENTS

     What should an employee do if he/she suspects fraud or corruption?

4.1 It is the responsibility of all employees to immediately report all allegations or  

     incidents of fraud and corruption to their immediate manager or, if the  

     employee has reason to believe that his/her immediate manager is involved, to 

     the next level of management. All managers must report all incidents and 

     allegations of fraud and corruption to the Internal Audit. IA will then investigate 

     the matter and consult with Senior Management with regard to steps to follow 

     to resolve the matter.

4.2 Should employees wish to report allegations of fraud and corruption 
      anonymously, they can contact any member of management, IA or 
      alternatively report it directly to a dedicated Anti - Fraud Hotline number (0800701701).
      The Anti-Fraud Hotline number will be advertised on the lobby.   
      What should a member of the public do if he/she suspects fraud or 

       corruption?   

4.3 Amajuba encourages members of the public who suspect fraud or corruption to 

      Contact National Anti-Corruption Hotline (0800701701).
4.4 IA can be contacted by writing to:
      The Manager: Internal Audit, The Amajuba District Municipality, B9356, Section 1, 

      Madadeni, 2951, Private Bag X6615, Newcastle, 2940 

      How will allegations of fraud and corruption be dealt with by Amajuba?
4.5 For issues raised by employees or members of the public, the action taken by 

     Amajuba will depend on the nature of the concern. The matters raised may:

· Be investigated internally by IA
· Be investigated by external forensic auditing consultants; or

· Referred to the SAPS or other relevant law enforcement agency; and/or
· Referred to the Audit Committee.

4.6 Any fraud or corruption committed by an employee of Amajuba will be pursued by 

      thorough investigation and to the full extent of the law, including:

a) Taking disciplinary action within a reasonable period of time after the incident;

b) Instituting civil action;

c) Initiating criminal prosecution by reporting the matter to the SAPS or any other relevant law enforcement agency; and

d) Any other appropriate and legal remedy available.

4.7 Managers are also required to ensure that losses or damages suffered by Amajuba as a 
      result of all reported acts committed or omitted by an employee or any other person  

      are recovered from such an employee or other person if he or she is found to be liable.
4.8 The Manager: IA, or other official delegated by the Municipal Manager, will, upon 

      receiving a report of alleged/suspected fraud or corruption, write to the complainant 

      or, where the complaint is made through the Anti – Fraud Hotline, through the service 

      provider: 

· Acknowledging that the concern has been received;

· Indicating how he/she proposes to deal with the matter and whether any initial enquiries have been made;

· Giving an estimate of how long it will take to provide a final response; and
· Informing them whether any further investigations will take place, and if not, why not.

4.9 Amajuba accepts that those people who reported the alleged fraud or corruption need to be 
     assured that the matter has been properly addressed. Thus, subject to legal consultants,   

     information about outcomes of any investigation will be disseminated on a “need to 

     know”  basis.
5    CONFIDENTIALITY

5.1 All information relating to fraud and corruption that is received and investigated will be    

     treated confidentially. The progression of investigations will be handled in a confidential     

     manner and will not be disclosed or discussed with any person(s) other than those who have a    

     legitimate right to such information. This is important in order to avoid harming the  

     reputations of  suspected persons who are subsequently found innocent of 

     wrongful conduct.
5.2 No person is authorized to supply any information with regard to allegations or incidents of 

     fraud or corruption to the media or any unauthorized person without the express permission of 

     the Municipal Manager.

6    PUBLICATION OF SANCTIONS  
6.1 The Municipal Manager will decide, in consultation with appropriate senior managers,  

      whether any information relating to corrective actions taken or sanctions imposed, regarding 
      incidents of fraud and corruption should be brought to the direct attention of any person or 

      made public through any other means. 
7    PROTECTION OF WHISTLE BLOWERS
7.1 The Whistle Blowing Policy of Amajuba is intended to encourage employees and members to 

      raise serious concerns relating to specific matters (including fraud and corruption) without 

      fear of victimization.
7.2 No person will suffer any penalty or retribution for good faith reporting of any suspected or 

      actual incident of fraud or corruption.

7.3 All managers should discourage employees or other parties from making allegations, which 

     are false and made with malicious intentions. Where such allegations are discovered, the 

     person who made the allegations must be subjected to firm disciplinary, or other appropriate 

     action.
8    APPLICATION OF PREVENTION CONTROLS AND DETECTION 

      MECHANISMS

8.1 In respect of all reported incidents of alleged/suspected fraud and corruption, managers are 
      required to immediately review, and where possible, improve the effectiveness of  the 
      controls, which have been breached in order to prevent similar irregularities from taking place 

      in future.
9    CREATING AWARENESS 

9.1 It is the responsibility of all managers to ensure that all employees, are made aware of, and 

      receive appropriate training and education with regard to this policy.

9.2 Internal Audit is responsible for communicating relevant sections of this policy to councillors,  

       members of the public or other stakeholders of Amajuba.

10    ADMINISTRATION 
10.1 The custodian of this policy is the Municipal Manager who is supported in its 

        implementation by all managers of Amajuba.

10.2 The Manager: IA, supported by all other managers of Amajuba, is responsible for the 

        administration and revision of this policy. This policy will be reviewed annually and 

        appropriate changes will be made should these be required.

11    ADOPTION OF THE POLICY

Adopted by:

____________________________________                                        _____________________  

Municipal Manager                                                                                               Date
Amajuba District Municipality
___________________________________                                         _______________________

Mayor on behalf of the Executive Committee                                                       Date                                                                                               Amajuba District Municipality
Exco: E41: 18/03/2008
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